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UPlan Pharmacy Program: Frequently Asked Questions 

My Medications 

Q. Which Medications are covered under our University Medical Plan? 

A. The UPlan has a list of medications that are covered through Prime Therapeutics for 

the plan. The listing is called a formulary. You can easily access the  

UPlan Formulary on Prime's Website. 

 

Q. What is a formulary? 

A. A drug formulary is a continually updated listing of medications that represents the 

current clinical judgment of providers and pharmacists in the diagnosis and treatment of 

medical conditions and diseases. The medications have been selected for the UPlan 

formulary because they are safe, effective, high-quality, and cost-effective.  

Q. How is the formulary developed and updated? 

A. The formulary is developed by the UPlan Clinical Committee. The Clinical Committee 

includes representatives from our Pharmacy Benefits Manager, Prime Therapeutics; 

pharmacists from the College of Pharmacy; and representatives from the Office of 

Human Resources. The Clinical Committee meets on a quarterly basis to update the 

formulary based on new medications that have been approved by the FDA and 

launched for use during the past quarter. Recommendations are made by Prime 

Therapeutics and approved by the full Clinical Committee, following analysis by the 

College of Pharmacy members.  

 

My Costs and Copays 

Q. What are the different levels of copay? How do I know what I should pay at the 

pharmacy window? 

A. There are three Pharmacy copay levels on the UPlan: 

● Generic Plus Medications at $10 includes all generics, plus any brand 
medications where there is not a generic drug in the same therapeutic class.  

● Formulary Brand Medications at $30. 
● Non-Formulary Brand Medications at $75. 
 

Important Notes:  

● There is a set of preventive medications specified in the Affordable Care Act that 
have a $0 copay. This includes contraceptives in the Generic Plus category. 

https://www.myprime.com/content/dam/prime/memberportal/forms/2020/FullyQualified/Other/ALL/UMN/COMMERCIAL/ALL/UMN_Alpha_Drug_List.pdf
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● If the drug actually costs less than the copay amount, you will pay the lower 
amount. For example: if the drug costs $7.75, you will pay $7.75 versus $10. 

● If you are on the HSA, you can use your HSA account to cover all or a portion of 
the cost of a given prescription. Pharmacy costs are also covered at 90% after 
the program’s deductible. 

● Medications can also be excluded on our plan; in which case the member would 
need to pay the full cost of the medication or ask their provider to recommend a 
covered alternative. See below to learn what to do if a medication you are 
prescribed is not covered by the UPlan Formulary. 

 

My Questions and Choices 

Q. Can I speak with someone at the University who may be able to assist with 

questions about my pharmacy benefits? 

A. You should call the Office of Human Resources Contact Center at either 612-624-

8647 or 1-800-756-2363, or email them at benefits@umn.edu. They will log your 

questions and refer them to Prime Therapeutics or the appropriate person at the 

University. 

Q. How do I find out if I can take another drug if the one recommended is not 

covered? 

A. You would need to ask your doctor or other medical provider for a recommendation 

on another medication that is covered on the formulary. Prime Therapeutics will be able 

to help you determine whether a particular medication is covered on the UPlan. You or 

your doctor can call Prime Therapeutics at 1-800-727-6181. 

Q. What options do I have if the anticipated cost, based on the copay levels, does 

not match the price at the pharmacy window? Can I appeal? 

A. You should first call Prime Therapeutics at 1-800-727-6181 to review any questions 

regarding cost discrepancies. They may be able to resolve the issue without the need 

for an appeal. See below to learn more about our appeals process. 

Q. What if I believe a medication should be considered for the formulary? 

A. You can call Prime Therapeutics at 1-800-727-6181 with information about the 

medication that you feel should be considered. They will review your recommendation in 

advance of the next Quarterly Clinical Committee Meeting to determine if the drug 

merits being included on the UPlan formulary, and then review it with the full Clinical 

Committee at the meeting. The Committee will send you a written response informing 

you of what was decided about the drug you recommended.   

 

mailto:benefits@umn.edu
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My Appeals and Prior Authorizations 

Q. When is a Prior Authorization required? 

A. A Prior Authorization on a particular medication is recommended by Prime 

Therapeutics, and then approved by one of our pharmacists from the College of 

Pharmacy during or after the Clinical Committee. Anyone who takes the medication 

after this point will then need a Prior Authorization. Prior Authorizations allow for review 

of: 

● Safety when combined with other medications. 
● Options for lower-cost, equally effective alternatives when available. 
● Assessment of limitations of a given drug, based on the health conditions of the   

patient. 
● Potential for misuse or abuse. 
● Requests for cosmetic purposes which are not covered on the UPlan. 
● Medications that have a prior authorization (PA after the drug name on the 

formulary) will only be covered by the UPlan if your doctor requests and receives 
approval from Prime Therapeutics.  

Q. What is an appeal process? 

A. An appeal in our Pharmacy Program is accomplished through the Prior Authorization 

process. If a Prior Authorization is required for your medication, there will be a form on 

the Prime website that your doctor would submit for that medication. If the Prior 

Authorization is denied, you may choose to appeal that denial. When the denial is 

returned to you, you will receive the appeal form that your doctor’s office would need to 

complete and return to Prime Therapeutics. 

Q. How do I appeal a denied Prior Authorization? Which form do I use? Where do 

I locate the forms?  

A. If a prior authorization is denied, you will receive a new appeal form from Prime 

Therapeutics, attached to the denial form. You don’t need to search for the form as it is 

sent back to you. Your doctor’s office should complete the form you receive, following 

the instructions on the form, and return it to Prime Therapeutics.  If the appeal form is 

not sent back with your denial form, you should contact Prime Therapeutics at 1-800-

727-6181 with a request for an appeal form.  

 

Q. Do you have an example of how to complete the forms for an appeal? Are 

there key items required to submit a successful appeal?  

A. Work with your doctor to make sure the form is fully filled out, and include any 

necessary lab work or tests to support your request. (The prescriber is responsible for 

filling out and submitting the form, so the majority of the responsibility lies with your 

doctor or someone in his/her office.)  
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Q. Who can file an appeal and what are the timelines? 

A. Anyone whose Prior Authorization is denied may file an appeal. You have 180 days 

from the date of the denial letter to appeal this decision. You can also file an appeal if 

the medication that your provider has prescribed is not covered on the UPlan 

Formulary. 

Q. How long does the appeal process require? 

A. If you appeal, Prime Therapeutics will review their decision and provide you with a 

written determination within 30 calendar days. 

Q. If I have submitted an appeal but have not received a response, or need 

support for the appeals process, whom do I contact? 

A. You should contact Prime Therapeutics at 1-800-727-6181. If you need additional 

support, you can call the University’s Contact Center at 612-624-8647 or 1-800-756-

2363. The Contact Center will forward your question to the appropriate individual at the 

University. 

 

My Urgent Medications 

Q. What if the need for a medication is urgent? Is there another faster process? 

A. If your doctor tells Prime Therapeutics that your situation is urgent, a decision will be 

made as soon as possible but no later than 72 hours after they receive your request. 

Your situation may be urgent if you or your doctor feels your health may be in serious 

danger or if you are in pain that cannot be controlled while you wait for a decision. If you 

believe your situation is urgent, you may request an expedited appeal by following the 

instructions on the appeal form for an internal appeal. You may also file an external 

review at the same time by filling out the External Review Request form that came with 

your denial letter, making a copy, and sending it to Prime Therapeutics at the address 

below:  

  

 

 

Prime Therapeutics LLC 

2900 Ames Crossing Road 

Eagan, MN 55121 

Fax: 855-212-8110 
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My COVID-19 Care 

Q.  For COVID-19 related illness, copays and related costs are waived. What if charges 

appear on my Explanation of Benefits from Medica, or a bill from my medical provider? 

A.  You should contact Medica at 952-992-1814 or toll free at 1-877-252-5558. 
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